
Tenant Engagement:
My Home Group



Who are we?
The My Home Group was formed in 2015 and is
Key Housing’s tenant consultation and
engagement group. We are a group of tenants
who are interested in participating in the work that
Key Housing do and having our voice heard. 

We meet at The Square in Glasgow 4 times per
year and all Key tenants are welcome. The
meetings are held on a Wednesday and start at
11am, lunch and travel expenses are covered by
Key. Key recently started running My Home Group
meetings in Dumfries and also plan to take the My
Home Group to the Highlands.



We discuss a range of topics
relating to housing;

Publications that are sent
out to tenants
Policy reviews
Website content
Housing strategic plan
Tenant engagement and
consultation
Tenant safety

What do we do?

We are sent an invitation before every meeting,
including previous minutes and the upcoming
meeting agenda. There are usually 3 topics
discussed at each meeting, using a presentation
and handouts. Housing staff ensure that we get
involved in as many decisions and updates as
possible.



We recently participated in
the Key Annual General
Meeting. We took this
opportunity to encourage
new members and
showcase all of the things
the My Home Group have
been up to for the last year. 

How do you get involved?

Key would like to take the My Home Group to
other areas and also offer a virtual meeting via
teams or zoom as many people who want to be
involved can’t attend in person.

To get involved;
Fill out the Tenant
Engagement and
Communication
Survey 
Phone us on- 0141
342 1810 
Email us at-
hello@key.org.uk


